TeKkcThbl, peKkomMeHAyeMble AOnNA pa3mMeleHuns Ha canTe KIMEHTCKOro MHTEepHeT-
Mara3mHa

1. OnucaHue npouecca nnaTexa

Onnarta nponcxoauT Yepes aBTOpU3aLMOHHBLIN cepBep NpoueccrHroBoro LeHTpa baHka ¢ ucnonb3oBaHnem baHKoBCKMX
KPeOMTHbIX KapT CNeayoWwmux nnaTexHbIX CUCTEM:

e VISA International (30ecb 603MmoacHo pazmecmums n102omunst VISA International)

e MasterCard World Wide (30ecv 603moscno pazmecmums no2omunst MasterCard World
Wide)

2. TeKCT onucaHus npouecca nepegayvv gaHHbIX.

[ns onnatbl Nokynku Bl 6yaete nepeHanpaeneHsbl Ha nnatexHbii w3 OAO "CbepbaHk Poccuun” ans BBoaa peksnsvToB
Bawei kapTbl. MoxanyincTa, npurotoBbTe Baly nnactvkoByto kapTy 3apaHee. CoeanHEHNE C NNaTeXHbIM LW030M U
nepegava MHGoOpMaumm OCyLLLECTBIISIETCSA B 3aLLMLLEHHOM PEXMME C UCNONb3oBaHMEM NpoTokona wudpoBaHmsa SSL.

B cnyyae ecnu Baw 6aHk nogaepxvBaeT TexHonoruio 6esonacHoro nposeaeHust nHTepHet-nnarexen Verified By Visa unu
MasterCard Secure Code gns npoBeaeHus nnartexa Takke MOXeT NnoTpeboBaTbCcs BBOA crneunanbHoro naponsi. Cnocobbl 1
BO3MOXHOCTb MOJyYEHUS Naporen ANsi COBEPLUEHUS MHTEpPHeT-Nnarexern Bbl MoxeTe yTOUHUTL B 6aHKe, BbiNyCTUBLLEM
KapTy.

HacTosiwumii canT nogaepxmeaeT 256-6utHoe wndpoBaHme. KoHdunaeHumansHoCTb coobLaemor nepcoHarnsHom
nHopmauumn obecneunsaetca OAO "CbepbaHk Poccun". BBegeHHas nHdopmaumst He ByaeTt npegocTaBneHa TpeTbum
nvaM 3a UCKITYEHNEM CrlyYaeB, NpeayCcMOTpeHHbIX 3akoHoaaTenbcTeoM P®. MNMposeaeHne nnartexen no 6aHKOBCKUM
KapTam OCYLLeCTBNAETCS B CTPOroM COOTBETCTBUM C TpeboBaHnsMu nnatexHbix cuctem Visa Int. u MasterCard Europe
Sprl.

3. TekcT, conpoBOXaalLWuUni Npouecc onnartbl.

CtonmocTb ycnyru

4. TekcT, o BO3BpaTe onnaTthbl B Cliy4yae OTKa3a KJIMeHTOM OT TOBapalycner.

MpumeyaHue 1. UHopmaums, yka3biBaeMasi B HACTOSLLEN 3asiBKe, SABMSETCA KOHPUAEHUMANbHON U UCMONb3yeTCs TOMNbKO
Onsi OKa3aHMsa onepaTopoM YCInyr no Nognucke.

MpumeyaHue 2. NognncymMK MOXeT OTKasaTbCs OT MNONTyYEHUS YCIyr No NOMIHOMY AOCTYMY K CaiTy TOMbKO B TedeHne 14
(YeTblpHaguaTtu) AHew ¢ aatbl onnatbl nognucku kapton Visa u MasterCard. B atom cnyyae oH Hanpasnset OnepaTtopy
3asiBfieHMe C yka3aHWeM O NMPUOoCTaHOBKE NOAMNMCKY U BO3BpaTe AeHeXHbIX cpeacTs. OneparTop Bo3BpallaeT NoanucymKky
[OEeHeXHble CPeacTBa 3a BbIYETOM CYMM KOMUCCUM BaHka U CyMMbl 3@ pakTUYECKU MCNONMb30BaHHOE BPEMS MOAMMUCKM.



Mpumep pasmeLieHUs UH(popmaL MM Ha cauTe:

OMNJIATA C MOMOLLbK BAHKOBCKOW KAPTbI (7aHHas ycriyra BDEMEHHO HEAOCTYITHA!- €C/M CEPBHC ellje He
PEeam30BaH,).

[ins Bbibopa onnaTtel ToBapa C NOMOLLbI0 6aHKOBCKOW KapTbl HA COOTBETCTBYHIOLLEN CTpaHULE caliTa Heo6XxoAMMO HaxaTb
KHOMNKY «Onnata 6aHKOBCKOW KapTo».

OnnaTa NPOMCXOAUT Yepe3 aBTOPU3aLMOHHbIN cepeep MpoueccuHroBoro LeHTpa baHka ¢ ncnonb3oBaHneM BaHKOBCKUX
KPEeAUTHbIX KapT C/eAyoLWmX NIaTeXHbIX CUCTEM:

e VISA International (30ecb 603MmoacHo pazmecmums n102omunst VISA International)

e MasterCard World Wide (30ecv 603moscno pazmecmums no2omunst MasterCard World
Wide)

OnucaHue npouecca nepeaavv AaHHbIX

[ns onnatbl nokynku Bl 6yaeTe nepeHanpaeneHbl Ha nnatexHoli w3 OAO "CbepbaHk Poccun” gna Beoaa
pekBn3nToB Bawen kapTbl. [NoxanyincTta, npurotoBbTe Bally nnacTtukoByto kapTy 3apaHee. CoeaAnHEHME C NNaTeXHbIM
LU030M 1 Nepefada MHopMaLumm OCYLLECTBISIETCS B 3aLUMLLEHHOM PEXMME C UCMOMb30BaHWEM MPOTOKOMA LWMAPOBaHNs
SSL.

B cnyyae ecnu Baw 6aHk nogaepxuBaeT TexHonoruio 6esonacHoro nposeaeHus nHTepHet-nnarexen Verified By Visa unu
MasterCard Secure Code gns npoBeaeHus nnartexa Takke MOXeT noTpeboBaTbCcsa BBOA cneunanbHoro naponsi. Cnocobbl
BO3MOXHOCTb MOyYEHUS Naporen ANnsi COBEPLUEHUS MHTEpPHeT-Nnartexeln Bbl MoxeTe yTOUHUTL B 6aHKe, BbiNyCTUBLLEM
KapTy.

HacToswumii cant nogaepxmeaet 128-6utHoe wndpoBaHme. KoHdunaeHumansHoCcTs coobLaemor nepcoHarnsHom
nHopmauumn obecneunsaetca OAO "CbepbaHk Poccun". BBegeHHas nHdopmaumst He ByaeTt npegocTaBneHa TpeTbUm
nvuaM 3a UCKITIYEHNEM CrlyYaeB, NpeayCcMOTpPeHHbIX 3akoHoaaTenbcTeoM PO. MNposeaeHne nnatexen no 6aHKOBCKUM
KapTam OCYLLeCTBNAETCS B CTPOroM COOTBETCTBUM C TpeboBaHnsiMu nnatexHbix cuctem Visa Int. u MasterCard Europe
Sprl.

OnucaHue npouecca onnarthbl
Mpy BbIGOpE hOpMbI OMaThl C MOMOLLBIO MIACTUKOBOW KapThbl MPOBEAEHME MNiaTexa Mo 3akasy Npou3BoaUTCs

HernocpeaCcTBeHHO nocrne ero odopmieHus. Mocne 3aBepLueHns ohopMIeHUs 3aKasa B HalleM MarasvHe, Bbl JOMKHbI
6ynete HaxaTb Ha KHOMKy «OnnaTa 6aHKOBCKOW KapToi», NMpy 3TOM cMcTeMa NepeksIloynUT Bac Ha cTpaHuuy
ABTOPU3aLMOHHOrO cepBepa, rae Bam byaeT npeanioXeHo BBECTV AaHHbIE NIACTUKOBOW KapThbl, MHULMUPOBATL €e
ABTOPU3aLMIO, NMOCSIE YEro BEPHYTHLCS B HAll MarasuH KHOMKOM "BepHyTbcs B MarasuH'. Mocne Toro, kak Bbl Bo3BpallaeTech
B Halll MarasuH, cucTeMa yBefoMUT Bac o pe3ynbTaTax aBTopusaumn. B cnyyae noatesepxxaeHvst aBTopusauum Baw 3akas
6yneTr aBTOMaTMYECKM BbIMOSHATLCS B COOTBETCTBUM C 3afiaHHbIMM Bamu ycnosusmu. B cnyyae oTkasa B aBTopusauum
KapTbl Bbl cMOXeTe NOBTOPUTL NpoLeaypy onnaThbl.
Mpwn aHHYyAMpoBaHMM 3aKa3a

Mpy aHHYIMPOBaHWMM NMO3WULMI M3 OMIAYEHHOMO 3aKa3a (MM NpyU aHHYNIMPOBaHWM 3aKasa LenMkoM) Bbl MoXxeTe 3akasaTth
[pyroi ToBap Ha 3Ty CyMMy, IM60 BEPHYTb BCIO CYMMY Ha KapTy NpeaBapuTenbHO Hanucas nMcbMo Ha e-mail.

AOCTABKA

[ocTaBka Npon3BoaUTCS Ha 1-2-i AeHb C MOMEHTA 3a4MC/IeHUsl AeHEr Ha Hal cyeT. ToBap AOCTaBNSETCS B paboyne aAHU
¢ 10-00 go 18-00. MNpu nonyyeHun ToBapa y NpeacTaBUTENs IOPUANYECKOrO ML A0MKHA 6biTb JOBEPEHHOCTb C NeYaTbio
OT KOMMaHuUM-NAaTenbLlimMKa UnmM cama neyatb.

YacTHble NoKynaTenun Ans nonyyeHusl ToBapa AO/MKHbI NMPeabsBUTb KBUTaHLUMIO € oTMeTKon CoepbaHka 06 onnaTe unm
nacrnopT BnagesibLa KapTbl, €CNM onaTa nponsBefeHa No 6aHKOBCKOW KapTe.

FAPAHTUIAHBIE OBSI3ATE/IbCTBA

FapaHTUitHOE 06CNyXMBaHWe 060pyAOBaHUSI B TEYEHWE BCErO rapaHTUIMHONO CPOKa OCYLLECTBNSIETCS aBTOPU30BaHHbLIMU
CEPBUCHBLIMM LIEHTPaMW COOTBETCTBYHOLMX (PUPM-U3roToBUTENEN. AJpeca CEPBUCHBIX LIEHTPOB Bbl MOXeTe Hall TV Ha
COOTBETCTBYIOLLEN CTPaHMLE Hallero canTa. O6s3aTeNibHbIM YCOBMEM BbIMOSIHEHWS FAapaHTUMHOTO PEMOHTA SIBNSIETCS!
HanMume rapaHTUIHOIO TasioHa , B KOTOPOM JO/KHbI 6aTh 3amosiHeHbl rpadbl ¢ HAMMEHOBaHUEM TOBapa, rapaHTUMHBLIM
CPOKOM, AaToW NMpoAaXu U CEPUHBIM HOMEPOM YCTPOMCTBa.



Onnata 6aHKOBCKUMMU KapTaMu oCyLueCcTBNAETCA Nocrie NpoBepKU 3aka3a MeHeKepom
UHTEepHeT-Mara3mHa.

Onnarta no 6aHKOBCKUM Kaptam VISA

K onnaTe npuHumatoTcs Bce BMAbI MnaTexHbIx kapTodek VISA, 3a nckniovermem Visa Electron. B 6onblumMHcTBE
cnydaes kapTa Visa Electron He npumeHumMa ans onnaTbl Yepes MHTEPHET, 3a UCKITIOYEHWEM KapT, BbIMyLLEHHbIX
oTAenbHbIMU 6aHkamn. O BO3MOXHOCTb onnaTtel kapTon Visa Electron Bam Hy>HO BbISICHATL Y 6aHKa-aMUTeHTa
BaLlen KapThbl.

Visa Platinum

VISA

Onnata no KpeauTHbIM kapTtam MasterCard

Ha cante k onnaTe npuHumatoTcs Bce Buabl MasterCard, 3a uckntoueHmem Maestro.

Master Card ity Conrd Platinuny Master Cupd

BELL-NU-SL7H ”

Pl =R R LIS )

Yto HYXHO 3HaTb:

HOMeEp Ballen KpeAUTHOWN KapThl;
CPOK OKOHYaHUsi AENCTBUSA Ballen KpeaUTHOW KapTbl, MecsL/rog;
CVV kog ons kapt Visa / CVC kop anst Master Card:

3 nocnegHwe LI,I/IC*)pr Ha nonoce and nognucu Ha 060p0Te KapTbl.

SHGNATURE - UNTERSCHRIFT - FIRMA

Aoy

L1143

L=l o =" ‘q'\"J'
| 0000 gooo atige ooodys2s) s

HOMEF KPEOWMTHOW KAPTBI Cvv KOO

Ecnu Ha Bawen kapTe kog CVC / CVV oTcyTCTBYET, TO, BO3MOXHO, kapTa He npurogHa ana CNP TpaHsakuui (T.e.
Takux TPaH3aKuui, Mpy KOTOPbIX CaMa kapTa He NPUCYTCTBYET, a UCMOMb3yloTCA €€ PeKBU3WTbI), U BaM criegyet
obpaTtnTbcd B 6aHK AN nonyyeHusi nogpobHow nHdopmaumm.

OITJIATA 3AKA30B YEPE3 CBEPBAHK

CbEPBAHK

&

OnnaTta 3aka3oB Yepe3 CBEPBAHK ocyluecTBnsieTcs nocne NpoBepku 3akasa MEHEMKEPOM MHTEPHET-MarasvHa.
Y106b!I ONNaTUTL 3aKa3, HeobXoAnMO pacnevaTaTb KBUTaHUMIO 06 onnarte ¢ calta mMarasuHa.
Mpenynpexpaem Bac, yto CBEPBAHK B3biMaeT koMuccuto 3a ycnyry onnarbl.
OIJIATA 3AKA30B BAHKOBCKUMU KAPTAMU CBEPBAHKA
Kak onnatmtb 6aHKOBCKOMW KapTOW.

Mo kHomke "lMepenTn Ha canT nmnatexHon cuctembl CBEPBAHK" Bbl Gygete nepeHanpaBneHbl Ha



nnaTexHblii wno3 OAO "C6epbaHk Poccun”, roe Bbl cmoxeTe ykasaTb pekBu3auThbl Balueit GaHKOBCKOW KapTbl'.
CoeaunHeHne ¢ nnaTeXHbIM LUMO30M U Nepedada napameTpoB Baluen nnacTvKOBOM KapTbl OCYLLECTBRSiETCS B
3aWMLLEHHOM peXxnMe € ucnosnb3oBaHweM 128-6utHoro npoTokona wundpoBaHus SSL.

Verifiedby MasterCard
VISA

Ecnu BaHk-OMUTEHT Ballei NnacTUKOBOW KapTbl NOAAEPXKMBAET TEXHONOMMI0 6e30nacHoro NpoBeaeHUs
nHTepHet-nnatexen Verified By VISA wnn MasterCard SecureCode, OygopTe roToBbl yKa3aTb crieuvanbHbIv
napornb, Heobxooumbli Ans ycnewHown onnatbl. Cnocobbl U BO3MOXHOCTb MOMyYeHUs napons Ansi COBepLUEHUs
WHTepHeT-NnaTtexa Bbl MoxeTe yTOUHUTL B 6aHke, BbINyCcTUBLLEM Bally kapTy.

Mpn BbIGOpe dopmbl onnatel C MOMOLWpBIO GaHKOBCKOM KapTbl MpPOBEAEHWe Mnratexa no 3akasy
Npou3BOAMNTCA HEMOCPeACTBEHHO MOocMne MOATBEPXKAEeHUs ero meHemkepoMm. [locne noaTBepxAeHVs 3akasa
MeHemKepoM, Bbl gomkHbI ByaeTe 3aTy B NNYHBIA KaOWHET Baluero 3akasa (no 20-3Ha4HOMY YHWKanbHOMY HOMepY
3akasa, Mony4yeHHOMy npu oPOPMIIEHNM) N HaXaTb Ha KHOMKy «Onnata GaHKOBCKOW KapTowy», Mpu 9TOM cucTema
nepesen€t Bac Ha cTpaHuuy aBTopm3aumoHHoro cepepa CbepbaHka, rae Bam byger npeanoxeHo BBECTU AaHHble
NNacTUKOBON KapTbl, MHULMMPOBaTL ee aBTopu3aLuio, Nocrie Yero Bbl CMOXETe BEPHYTbCS B HALL MarasvH KMvMKOM
no kHonke "BepHyTbcsl B MarasuH". Nocne BO3BpalleHus B Hall MarasuH, cuctema yBegomuT Bac o pesynbTatax
aBTopusauum.

[o nonyyeHus ycrnewHOro noATBepXAeHus nnatexa Baw 3akasz Oyger HaxoguTbCA B pexume
oXugaHus, nocne NATM AHEN OXMAAHWS MOnyveHust onnaTbl 3aka3 OyderT aBTOMaTUyecku aHHynupoBaH. [locne
yCreLHoro noaTBepxaeHus nnatexa Baw 3aka3 6ygeT nepeBegeH B pexuM OOCTaBKW MO ykasaHHOMY agpecy. B
cryyae oTkasa B aBTopu3auum kapTel Bl cMoXeTe noBTOpUTL Npoueaypy onnarbl.

Ha odopmnenve nnatexxa CGepGaHkom Bbigensietcss 20 MUHYT, NO3TOMY, MOXanyncTta, NpurotoBbTe
Bawy nnacTukoByto kapTy 3apaHee. Ecnv Bam He XBaTuT BbIAENEHHOTO Ha ONnaTy BPEMEHW UMM B cliyyae oTkasa B
aBTOpM3aLMK kapTbl Bbl cMOXeTe MOBTOPUTL NpoLedypy onnaThbl.

"KoHgbudeHyuansHocme cooblyaemoli nepcoHasnbHol uHgopmayuu obecrieyugaemcesi OAO "C6epbaHk
Poccuu". BsedeHHas uHhopmayusi He bydem npedocmasrneHa mpembuUM nuyaM 3a UCKTIOYEHUEeM Cilyyaes,
rpedycMompeHHbIX 3akoHodameriscmeom P®. [NposederHue nnamexel Mo 6aHKOBCKUM Kapmam ocyuecmessissemcs
8 cmpoz2om coomeemcmeuu ¢ mpebosaHusamu nnamexHeix cucmemVisa Int. u MasterCard Europe Sprl.

OTmMmeHa 3aka3sa

Mpu yaaneHum TOBapoB M3 OMMaYeHHoro 3akasa Wnu Npy aHHynMpoBaHWK 3akasa LenvkoM Bel moxeTe
3aKkasaTb ApYyron ToBap Ha TaKyl e CyMMy, NGO NMOMHOCTbIO BEpHYTb BCIO CYyMMY Ha kapTy C NMomolbio Baluero
MeHemkepa.

[ocTaBka u Bblgaya 3akasa, onfia4eHHOro niacTuKoBMm KapTOVI.

[ocTtaBka unu Bbigava npu camMmoBbIBO3€ TOBapa, onnadvyeHHoro NnacTUKOBOW KapTOVI, ocyulecTBndaeTcA
CO OHA 3a4ucneHna geHer Ha Hall CHerT.

YacTHble nokynartenu ana nonyydyeHuna toBapa AOOSMKHbl NpeabABUTb NacnopT Bliagenbua NnnacTMKOBOMN
KapTbl, N0 KOTOpOVI npounssoaunacb onnarta 3akasa.

npe[J,CTaBVITeJ'Ib ropungn4eckoro nuua [OoimkKeH WMMeTb [OOBEepPEeHHOCTb C nedaTbio OT KOoMMaHun-
nnartenbLlwnKa nnm camy neyaTtb.



